


Who	  we	  are	  

Gerstein	  Crisis	  Centre	  was	  established	  25	  years	  ago	  in	  
Toronto	  to	  meet	  the	  recognized	  need	  for	  providing	  	  
community	  based	  support	  reflec>ng	  the	  needs	  and	  
wishes	  of	  people	  experiencing	  mental	  health	  crisis	  

We	  are	  a	  consumer	  survivor	  driven	  organiza>on	  	  	  



Services	  Provided	  
Gerstein	  on	  Charles	  

	   	  Telephone	  Crisis	  Line:	  416	  929-‐	  5200	  
	   	  Referral	  line	  
	   	  Mobile	  Team	  (Community	  based	  Non-‐police)	  
	   	  Short	  term	  Crisis	  Beds	  (10	  beds)	  3-‐7	  day	  stay	  
Gerstein	  on	  Bloor	  416	  604-‐2337	  

	   	   	  Mental	  Health	  and	  Jus>ce	  Beds	  (9	  beds)	  30	  day	  stay	  	  access	  
	  through	  	  

	   	  Female	  Crisis	  Beds	  (5	  beds)	  access	  through	  Gerstein	  Crisis	  or	  Gerstein	  
	  on	  Bloor	  	  30	  day	  stay	  

	   	  	  Substance	  Use	  Crisis	  Team	  
	   	  Respond	  to	  crisis	  calls	  and	  provide	  follow-‐up	  with	  

	  individuals	  who	  are	  dealing	  with	  a	  crisis	  involving	  
	  concurrent	  	  or	  serious	  substance	  use	  issues	  

	  Short	  Term	  Residen>al	  Crisis	  Beds	  for	  stays	  of	  up	  to	  30	  days	  



For	  Mobile	  Crisis	  Interven>on	  Services	  
(Community	  Based	  Non-‐Police)	  	  

Scarborough	  
Call	  (416)	  289-‐2434	  

Peel	  
Call	  (905)	  278-‐9036	  

York	  Region	  
Call	  (905)	  310-‐COPE	  
(From	  905	  area	  only)	  
Etobicoke	  	  	  North	  York	  	  	  East	  York	  

Durham	  Region	  
1-‐800-‐742-‐1890	  



Short	  term,	  crisis	  and	  transiKonal	  supports	  and	  
service	  planning	  

Short	  term,	  crisis	  and	  transi>onal	  supports	  and	  service	  planning	  	  residen>al	  
safe	  beds	  in	  high	  support	  se[ngs,	  maximum	  30	  day	  stay	  	  	  

centralized	  telephone	  access	  for	  immediate	  consulta>on	  with	  network	  staff	  	  

	  on-‐site	  consulta>on	  and	  support	  from	  in-‐home,	  day	  program,	  and	  residen>al	  
service	  network	  staff	  	  

	  >me	  limited	  staffing	  support	  in	  social	  service	  se[ngs	  

Call	  416-‐222-‐3563	  a_er	  hours,	  call	  Gerstein	  Crisis	  Centre	  416	  929-‐5200	  

In	  partnership	  with	  Gerstein	  Crisis	  Centre,	  Reconnect	  Mental	  Health	  Services,	  Surrey	  Place	  Centre	  and	  Aptus	  Treatment	  Centre	  
(formerly	  MukiBaum	  Treatment	  Centres)	  



  Gerstein           Centre 

Promoting Suicide Prevention 

Suicide  
Examining our thoughts, and 
beliefs is an important step in 
being able to provide support 
to people at risk of suicide.  
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20  suicideTALK: An exploration in suicide awareness 

I need someone to Ask me about my 
thoughts of suicide. 

I am willing and able to Ask you directly. 

I need to Tell someone about 
my thoughts of suicide. 

I am alert to your needing to Tell me. 

I need someone to Listen to my 
thoughts and feelings 
about suicide. 

I need help Keeping Safe 
from suicide. 

I am willing and able to help you Keep Safe. 

I am willing and able to Listen to your 
thoughts and feelings about suicide. 
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safeTALK	  
safeTALK	  is	  a	  half-‐day	  alertness	  workshop	  that	  prepares	  

anyone	  over	  the	  age	  of	  15,	  regardless	  of	  prior	  
experience	  or	  training,	  to	  become	  a	  suicide-‐alert	  

helper.	  	  It	  is	  an	  excellent	  tool	  for	  people	  who	  want	  to	  
become	  alert	  to	  the	  dangers	  of	  suicide	  in	  a	  convenient	  

>meframe.	  For	  more	  informa>on	  



ASIST	  
During	  the	  two-‐day	  interac>ve	  session,	  par>cipants	  

learn	  to	  intervene	  and	  help	  prevent	  the	  immediate	  risk	  
of	  suicide.	  ASIST	  (Applied	  Suicide	  Interven>on	  Skills	  

Training)	  has	  saved	  and	  changed	  hundreds	  of	  
thousands	  of	  lives	  around	  the	  world.	  For	  more	  

informa>on	  on	  this	  valuable	  workshop,	  	  



Voices	  from	  the	  Street	  

Voices	  from	  the	  Street	  is	  offered	  in	  partnership	  
with	  Working	  for	  Change	  and	  the	  Gerstein	  Crisis	  
Centre	  and	  is	  a	  speakers	  bureau	  comprised	  of	  
individuals	  who	  have	  had	  direct	  experience	  with	  
homelessness,	  poverty,	  and/or	  mental	  health	  
issues.	  



F.R.E.S.H.	  
	  Finding	  Recovery	  through	  Exercise,	  Skill	  and	  Hope	  

	  Peer	  support	  model	  that	  focuses	  on	  helping	  individuals	  get	  
physically	  ac>ve,	  learn	  new	  skills,	  interact	  socially	  and	  find	  ways	  
to	  get	  involved	  in	  the	  community.	  	  	  

F.R.E.S.H.	  services	  are	  offered	  to	  past	  and	  present	  clients	  of	  the	  
Gerstein	  Centre,	  Houselink	  Community	  	  

Homes	  and	  the	  Primary	  Support	  Unit	  (PSU)	  The	  F.R.E.S.H.	  project	  
offers	  many	  ac>vi>es	  including	  Yoga,	  Gym	  Groups,	  Ball	  Hockey,	  
Walking	  groups,	  Nutri>onal	  Informa>on,	  Boundless	  Adventure	  
Trips	  and	  Social	  Ou>ngs.	  



WRAP	  
Wellness	  Recovery	  AcKon	  Plan	  

WRAP	  stands	  for	  Wellness	  Recovery	  Ac>on	  Plan.	  It’s	  a	  program	  that	  was	  
developed	  in	  Vermont,	  USA,	  	  by	  Mary	  Ellen	  Copeland	  and	  a	  group	  of	  friends	  
who	  had	  all	  experienced	  the	  mental	  health	  system.	  The	  WRAP	  program	  
involves	  an	  educa>onal	  and	  planning	  process	  that	  is	  grounded	  in	  mental	  
health	  recovery	  concepts	  such	  as	  hope,	  educa>on,	  empowerment,	  self-‐
advocacy,	  and	  interpersonal	  support	  and	  connec>on.	  Within	  a	  group	  se[ng,	  
individuals	  explore	  self-‐help	  tools	  and	  resources	  for	  keeping	  themselves	  well	  
and	  for	  helping	  themselves	  feel	  beker	  in	  difficult	  >mes.	  



WRAP	  &	  Fitness	  

This	  project	  was	  developed	  by	  Gerstein	  Crisis	  Centre	  to	  
incorporate	  WRAP	  learning	  with	  physical	  ac>vity	  
assis>ng	  par>cipants	  in	  exploring	  physical	  fitness	  and	  
nutri>on	  as	  recovery	  tools.	  	  We	  have	  partnered	  with	  
the	  Downtown	  YMCA	  and	  access	  their	  facili>es	  for	  this	  
project.	  



Training	  and	  Mentorship	  

For	  individuals	  with	  lived	  experience	  who	  have	  
demonstrated	  an	  interest	  in	  the	  mental	  health	  
field,	  but	  due	  to	  mental	  health	  issues,	  have	  
experienced	  barriers	  to	  employment.	  



The	  Learning	  Exchange	  
A	  	  joint	  ini>a>ve	  of	  Gerstein	  Crisis	  Centre	  and	  
Ryerson	  University’s	  Interna>onally	  Educated	  Social	  
Work	  Professionals	  (IESW)	  Bridging	  Program.	  
•  support	  interna>onally	  educated	  professionals	  in	  gaining	  Canadian	  

employment	  in	  the	  community	  mental	  health	  field	  

•  provide	  opportuni>es	  between	  exis>ng	  and	  new	  staff	  to	  share	  
equally	  in	  an	  exchange	  of	  knowledge,	  skills,	  and	  life	  experiences;	  an	  

•  to	  strengthen	  the	  capacity	  of	  Gerstein	  Crisis	  Center	  in	  its	  provision	  
of	  programs	  and	  services.	  







Community	  Partnerships	  
!  Griffin	  Centre	  
!  University	  Health	  Network,	  Toronto	  Community	  Addic>on	  Team	  
!  Salva>on	  Army	  Maxwell	  Meighen	  Centre,	  Primary	  Support	  Unit	  
!  Metro	  Crisis	  Team,	  Scarborough	  Mobile	  Crisis	  Team	  
!  Seniors	  Crisis	  Access	  Line	  
!  Crisis	  Outreach	  Service	  for	  Seniors	  
!  Working	  for	  Change	  
!  Krasman	  Centre	  
!  Ryerson	  University	  
!  Houselink	  Community	  Homes	  
!  YMCA	  (	  Downtown	  and	  West	  End)	  
!  Mental	  Health	  &	  Jus>ce	  Short-‐term	  Residen>al	  Bed	  Network	  
!  Reconnect	  Mental	  Health	  Services	  
!  Canadian	  Mental	  Health	  Associa>on	  Toronto	  
!  COTA	  Health	  


