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Introduction

OVERVIEW
The Toronto Networks of Specialized Care in partnership with the DSTO Shared
Learning Forum and ConnectABILITY.ca will develop a 3 part Certificate Series for
direct support professional’s to help meet the complex needs related to Transition
Planning. It will be 3 training modules (Day 1: youth; Day 2: adult; Day 3 aging)
that will cover a 3 month period and will include DS sector agencies as well as our
community partners from Health, Education and Justice. The presentations will
be available on video and access to the videos and supporting resources can be
found on ConnectABILITY.

LEARNING OUTCOMES
With respect to transitions across the lifespan and sectors, this 3-day event will
help participants to:
1. Identify effective strategies to improve system access and navigation for
clients and families
2. Use effective planning and decision-making to improve client wellbeing

w

Support client needs relating to their rights and lifestyles
4. Construct a network of individuals who can provide expertise and support

AGENDA
Time Activity
8:30 am Breakfast, Registration
9:00 am Welcome and Introductions
9:30 am Opening Activity
10:00 am Presentation D
11:00 am Break
11:15 am Presentation E
12:15 pm Lunch
1:00 pm Review of Case Study
1:30 pm Break
1:45 pm Presentation F
2:45 pm Closing Activity




WORKING AGREEMENT
In order to ensure all participants have a safe and enjoyable learning
experience, it is important that everyone agrees to some basic working
pr|n0|ples for the next two days, including:
Confidentiality will be respected; what is said in the room stays in the
room.

Diversity will be respected; everyone has different levels of knowledge and
experience and is entitled to their point of view.

Everyone will work to create a safe environment so people can feel
comfortable sharing their thoughts; disrespectful language or actions will
not be tolerated.

We acknowledge that one approach often does not fit all and that the
diversity that both informal and formal helpers bring to a situation can be a
strength and an asset.

Active participation will help to ensure an effective learning experience;
however, individuals have the right to decline providing feedback if they are
uncomfortable.

Everyone will make every effort to arrive on time, return from breaks/lunch
on time, and to stay until the end of the session.

Everyone will turn mobile devices off or set on vibrate throughout the day;
any calls that must be answered will be taken outside the room.

SESSION EVALUATION AND KNOWLEDGE TRANSFER
Your feedback is critical to help ensure the continued quality and
effectiveness of this session. At the end of the day, please complete the
evaluation form provided.

Around three to six months after the course has been completed, we will
e-mail you a brief online survey asking for your feedback about how you
have applied the knowledge you acquired from the course and how you are
doing on your personal commitments



Welcoming Activity

SELF-REFLECTION
What do you hope to get out of this session?

If you were to describe to a fellow participant the work you do in two to three
sentences, so that they could understand what kind of help or assistance you
could give them in the future, what would you say?

TABLE DISCUSSION
At your tables, take turns introducing yourself (name, title, agency); briefly
mention the kind of work you do and/or services you provide and share what
you hope to get out of the session.



Day 2 - Case Study

Kyle

Kyle is 33 and has limited verbal skills but able to communicate using a notebook he writes in and
gestures. His formal diagnosis is developmental disability and schizophrenia. He used to attend a
sheltered workshop 5 days a week but no longer attends due to its closure. Kyle also is 1:1 in the
community since obtaining charges relating to theft and inappropriate touching of himself in public.

He lives in a group home with 3 other men. He is friendly and well liked by his housemates. He would like
to live with a roommate and have a part time job.

He has no other social or recreational activities in his life beyond the group home. They attend movies
and sporting events with staff. Kyle likes being active and finds those outings ‘boring’. He’s happiest
outdoors even on cold days.

How would we plan with Kyle? What supports would he need to move forward with some of his identified
dreams and goals? What resources can you access in the community and what supports would he be
eligible for? What are some ways your agencies current programs and services could assist Kyle?



Notes




Opening Activity

Approaching our
work through the
Lens of Equity and
Diversity (day 2)

Presented by

llaneet Goren, Harmony Movement



Opening Activity




Opening Activity




Opening Activity
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Presentation D

Developmental
Disabilities
Awareness in the
Criminal Justice
System Project

Presented by

Lisa Holmes, Manager, Eastern CNSC
Project Lead
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Presentation D
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Notes
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Presentation E

Planning for
Complex Situations

Presented by

Erin Lemcke and Liza Deir,
Geneva Centre
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Presentation E
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Presentation E
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Presentation E
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Presentation E
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Presentation E
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Presentation E
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Presentation E
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Presentation E
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Presentation E

37



Notes
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Presentation F

Relationship
work group

Presented by

Deanna Djos, Linda Ger-Walters,
Kevin John Head and Brandon Hibbs
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Presentation F
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Presentation F
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Presentation F
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Presentation F
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Notes
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Wrap up

EVALUATION/FEEDBACK
Please take a few minutes to complete the feedback form if you haven’t already done so.

PERSONAL COMMITMENT ACTIVITY:
Self-Reflection
Based on what you have learned today, identify two or three things that you are going
to make a personal commitment to do or try in the next three to four months.

What supports will you need to help enable you to be successful in achieving your
commitments?

Table Discussion

What are some things you are already doing well regarding supporting people through
transitions?

What are some “quick wins” around transitions that would be manageable with the
current resources you and/or your agency have?

We hope you have found the day useful and enjoyable.
Thank you for attending!
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Self Reflection

We encourage you to use this page to keep track of key points, action items, and
connections you make at today’s event and hope that you will refer to it once you are back
on the job to help reinforce your learning.

KEY POINTS: Use the space below to make note of key points, insights, or take-aways that
stand out for you during the day

CONNECTIONS: Use the space below make note of any new people you meet today that you
may want to connect with in the future

ACTION ITEMS:
a) Use the space below to make note of key actions you want to take to apply what you
learned once you are back at your job

b) What are some of the challenges you anticipate in trying to carry out your action items?
How might you address these?
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Transition Planning

A three part series for direct support professional’s to help meet the complex needs related to transition planning.

SESSION EVALUATION

Day 2: Adult Transitions - Thursday February 23th, 2017

1. Overall, | found today’s session to be:
1 2 3 4 5

Poor Average Excellent
Please explain why you chose that number:

2.The overall relevance of today’s session to my practice was:
1 2 3 4 5

Poor Average Excellent
Please explain why you chose that number:

3. What will you do to apply your learning in your work?
4. What | found most useful about the session:
5. One message to the organizers:

6. Other comments?

Thanks for your participation! Your comments will be collated.
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