
DSO Housing 
Navigation



Developmental Services Ontario

Developmental Services Ontario (DSO) is the
single point of access and primary contact point 
for information about Ministry-funded adult 
developmental services and supports in Ontario 

There are nine offices located across the province.
https://www.dsontario.ca/find-your-dso

https://www.dsontario.ca/find-your-dso


• Confirm eligibility for those applying for services and supports for the first time

• Complete the DSO Application Package to better understand an individual’s 
service and support needs

• Provide information about and link people to MCCSS-funded services and 
supports, when they are available

• Provide information about alternative services and non-Ministry funded supports 
that are available in the individual’s area

What are the Functions of the DSO



History of DSO Housing Navigation

2017-2018 Initial MCCSS 

investment in 

Housing Navigation 

2018-2021 one (1) 

DSO HN serving 

Toronto Region

2021 Discussions with 

MCCSS and DSOs re: 

Expanding HN services 

2021 Criteria for                                       

HN expansion

finalized 

2022  One year expansion of 

Toronto HN team with  

a focus on three (3) 

cohorts, in addition to

original scope



Role of the DSO Housing Navigator 
AFTER the One (1) Year Expansion

The expansion of DSO housing navigation is confirmed until March 
31, 2023

If the expansion concludes and one (1) Housing Navigator remains, 
DSO Toronto anticipates that housing navigation duties will continue 
much as they did prior to the expansion. Individuals, caregivers, and 
agency representatives will be encouraged to continue to make use 
of housing navigation resources and consultation services.



Housing Navigation at the DSO

Provides individuals and those 
supporting them with 
information and resources 
needed to create person-centred 
housing and support plans

Advocates for the housing needs 
and inclusion of adults with a 
developmental disability

Creates and shares tools and 
resources



Developmental Sector Housing Stats

Eligible Individuals who are actively waiting for service of 
any kind (e.g. Community Participation Supports, 
Supportive Living, Person Directed Planning, Case 
Management, etc.) in Toronto: approximately 11,000

Individuals Actively Receiving Supportive Living Service: 
1,861

*Unique Individuals Waiting for Supportive Living (of any 
kind): 4,825

Disclaimer:
These numbers are always fluctuating, and this represents a capture in time from March 31, 2022
*These individuals have varied needs and are waiting for services that range from supportive 
independent living (lower support needs) to intensive support services (highest support needs).



Housing Navigation Role
Providing resources to agency staff, individuals, their 
caregivers and informal support teams:

o Consultations

o Webinars

o Sharing existing resources and creating new 
resources

Support to explore and connect to housing options 
outside of the developmental service sector

Facilitating connections to family support networks 
and/or where possible, connections to potential 
planning partners or roommates



Housing Navigation Role
Advocacy for the needs of people with 
Developmental Disabilities within the Housing 
Sector and Municipality

Work to strengthen existing pathways and forge 
new connections to support the needs of adults 
with a developmental disability

• education

• child welfare

• transitional-aged services

• shelter system



Housing Navigation Does Not Include:
• Providing or securing housing

• Providing funding

• Case management or service coordination

• Step by step planning assistance for the creation of individualized 
housing and support plans

• Emergency or crisis support services



Resources We Provide
• Access to the DSO Housing Toolkits

• Lists of services and resources available to people, 
both ministry and non-ministry funded 

• Self-assessments and questionnaires to help people 
explore their housing goals and preferred housing 
types

• Success stories from those who have created 
innovative housing options

• Contact information for support networks and ways 
to find housing partners



https://bit.ly/DSOHousingToolkit

https://bit.ly/DSOHousingToolkit


DSO Toronto 
Housing Toolkit



My Housing 
and Support
Needs
Budget

https://bit.ly/HousingandSupport
Budget

https://bit.ly/HousingandSupportBudget


Provincial Webinars
• Creating Your Individualized Housing 

and Support Plan

• Technology to Support Independence

• Exploring Affordable Rental Housing 

Options

• Bricks and Mortar – Exploring Home 

Ownership Options

• Understanding Microboards

• Your Rights and Responsibilities as a 

Tenant

• How to Apply for Rent Geared to Income

• And more….



Advocacy Within 
the Housing Sector



Developmental Services Provincial Housing 
Strategy Forum

October 26, 2022

Over 400 people attended

Featured Speakers and Topics:

- Municipal Leaders, Community Innovators, and Change Makers

- Individual Journeys

- Creative Stories and Replicable Actions



New Connections
• Regular check-ins with Children’s Aid in order to identify youth under 

their care who may be interested to live independently

• Completion of a preliminary housing plan for those individuals who 
are interested in independence

• Sharing with CAS worker:

• housing options and next steps

• provincial and Toronto Housing Toolkits 



When Might 
You
Contact Us?

When you want…

• To learn more about what Housing Navigators do and 

how they may be able to assist you in your work

• To brainstorm ideas around the people you support 

and their needs in housing

• Help with navigating the DSO Housing Toolkit and 

other online resources

• To obtain information about resources that support 

planning for housing

• To learn about upcoming webcasts that could be of 

interest to you and the people you support

• To share gaps or ideas about resources we might be 

able to create



CONNECT WITH US!

dsontario.ca

Connect with DSO Housing Navigation:
Toronto Region Housing Navigator Team

Aaron Firth * Alexandra Shannan * Sarah Farsalas

Zoe Kariunas * Sarah Winter (Service Navigator Assistant)

Email or call DSO Toronto Housing Navigators at:

dsotr.hn@surreyplace.ca 1-855-372-3858

Learn how the DSO housing toolkit can help with the creation of a housing 

vision: www.dsontario.ca/resources/housing

Sign up here to learn of upcoming DSO events:

https://bit.ly/2JQjxhg

Connect with us on Facebook:

Toronto_Region

http://www.facebook.com/dsontario
http://www.twitter.com/dsontario
https://www.instagram.com/dsontario/
https://www.dsontario.ca/
https://www.youtube.com/channel/UCtCMRJlTVMAweky-ND6GNFQ
mailto:dsotr.hn@surreyplace.ca
http://www.dsontario.ca/resources/housing
https://bit.ly/2JQjxhg
https://www.facebook.com/groups/379787239175808


CONNECT WITH US!

dsontario.ca

Connect with DSOTR Intake

The community is encouraged to continue to reach out to DSO Intake to discuss:

• Situational changes

• Impending and active crisis

• Significant changes to behavioural, medical, or other support needs

• Requests for funded services

DSO Intake: dsotr@surreyplace.ca ~ 1-855-372-3858

http://www.facebook.com/dsontario
http://www.twitter.com/dsontario
https://www.instagram.com/dsontario/
https://www.dsontario.ca/
https://www.youtube.com/channel/UCtCMRJlTVMAweky-ND6GNFQ
mailto:dsotr@surreyplace.ca


Questions?


