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Topics we will cover

The role of the DSO Housing Navigator 

Types of Housing 

The DSO Housing Toolkit + Tools

Housing E-learning Videos (modules)

Upcoming Webinars

The Power of Family: Solutions Lab Initiative



Role of the DSO Housing Navigator

To provide individuals and 

families with the information 

and resources needed to 

create individualized and 

person-centred housing plans.
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Community/Social Housing

Housing Benefit

Affordable Rental Housing

Co-op Housing

Rent Geared-to-Income

Government-assisted housing that provides lower cost rental 

units to households with low-to-moderate incomes.

A non-repayable subsidy to help eligible households pay the 

rent. 

Housing that is priced at or below the regions average market 

rent by unit size.

A type of housing where you are seen as a member who shares in 

voting rights and other responsibilities with all residents.

A type of social housing where the amount of rent you pay 

is based on your net income.

Social and Affordable Rental Housing E-learning Video: https://www.youtube.com/watch?v=OcnJ6WGictc

A type of housing is not classified as ‘subsidized‘ or affordable 

under any affordable housing program
Market Rental Housing

Types of Housing

https://www.youtube.com/watch?v=OcnJ6WGictc


Housing Navigator Tools and Resources

Toolkit       Webinars       Workshops

Podcasts       Information Sessions       Presentations
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My Housing and Support Plan Budget Tool

https://www.dsontario.ca/assets/images/banners/My-Housing-and-Support-Plan-Budget-Tool-2023.xlsx
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Housing E-Learning Videos (modules)

https://www.dsontario.ca/resources/webcasts

https://www.dsontario.ca/resources/webcasts


Webinars
• Creating Your Individualized 

Housing and Support Plan

• Technology to Support 
Independence

• Social and Affordable Rental 
Housing

• Your Rights and 
Responsibilities as a Tenant

• Bricks and Mortar – Exploring 
Homeownership Options

• ODSP - Things to Know & 
Answers to Common 
Questions

• And More!
DSO Events Calendar

https://www.dsontario.ca/calendar/
https://lp.constantcontactpages.com/ev/reg/sv6xzs3


The National Housing Strategy 10

The Power of Family: Unlocking 
Family Homes to Create Pathways 
to Scaling Community Land Trusts 

This initiative is an Ontario-based CMHC-funded initiative 
under the National Housing Strategy Solutions Labs 
program led by Extend-a-Family Kingston (DSOSER) in 
collaboration with Service Coordination Support (DSOER), 
Surrey Place (DSOTR), and SHS Inc. The three 
Developmental Services Ontario (DSO) agency partners 
work as service access points, helping individuals and 
families connect to housing, services, and supports in their 
region.

This Lab will include participation from individuals with 
developmental disabilities and their families, community 
land trusts, service providers, and other key experts, 
including representatives from:

• Developmental Services 
Ontario

• Circle Community Land 
Trust

• The Muskoka Community 
Land Trust 

• Ontario Agencies 
Supporting Individuals with 
Special Needs 

• Intentional Community 
Consortium

• Reena

This Lab focuses on matching asset owners seeking to 
ensure permanent supportive housing for family 
members with developmental disabilities with 
budding community land trusts (CLTs) looking to grow 
their portfolios through property acquisitions or 
capital investment to unlock an untapped source of 
housing supply and development potential for the 
community housing sector.

Our Focus

Initial Problem
Frame

How might we design a “win-win” 
model for property owners to 

contribute their assets to a 
community land trust to unlock 

new affordable supportive 
housing options for individuals 

with developmental disabilities?

This Lab aims to achieve the following desired 
outcomes: 

Desired Outcomes

Contact

Alexandra Shannan • Surrey Place (DSOTR) • 
alexandra.shannan@surreyplace.ca

Martha Beach • Extend-a-Family Kingston (DSOSER) • 
mbeach@dsoser.com

Olivia Thomas • Service Coordination Supports (DSOER) • 
othomas@dsoer.ca

Create a new family-led housing model for 
individuals with developmental disabilities 
requiring housing with support 

Unlock an untapped source of housing supply 
with development potential for the 
community housing sector

Support the growth of local community land 
trusts to grow their portfolios and achieve 
economies of scale without large-scale, time- 
and resource-intensive development.

mailto:alexandra.shannan@surreyplace.ca
mailto:mbeach@dsoser.com
mailto:mbeach@dsoser.com
mailto:othomas@dsoer.ca


The Power of Family: Unlocking Family Homes to Fund Supports and Scale Community Land Trusts

The Power of Family: Unlocking Family Homes to Fund Supports 
and Scale Community Land Trusts

The Power of Family: Unlocking 
Family Homes to Fund Supports and 
Scale Community Land Trusts is a 
National Housing Strategy Solutions Lab 
that aims to create a new housing model 
enabling families of individuals with 
intellectual and developmental disabilities 
to transfer their assets to a local 
community land trust to ensure 
permanent supportive housing for their 
loved ones. This initiative is based in 
Ontario and will run from April 2025 to 
October 2026.

Visit our our project webpageto follow our

progress and fill out our participation form

to get involved!

https://shs-inc.ca/poweroffamily/
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The Power of Family●
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Name DSO Region Agency Phone Email

Christina Hall Central West Sunbeam Community and Developmental 

Services

1-888-941-1121 c.hall@sunbeamcommunity.ca

Katherine Picard Central East Your Support Services Network 1-855-277-2121

 

KPickard@yssn.ca

Martha Beach South East Extend A Family Kingston 613-544-8939      ext. 1204 mbeach@dsoser.com

Bambi Pepe                                                           

Raegan Wilkin

North 

North East 

Lutheran Community Care 1-807-345-3949   ext. 231 b.pepe@lccare.ca
 
  r.wilkins@lccare.ca

Alex Shannan                                                    Toronto Surrey Place 1-855-372-3858 dsotr.hn@surreyplace.ca

Tanner Stranges Hamilton 

Niagara 

Contact Hamilton 1-877-376-4674    ext. 212                  housing@dsohnr.ca

Christina Derbyshire South West Community Services Coordination Network 1-855-437-6797               christinaderbyshire@dsoswr.ca

Olivia Thomas 
Karen Roberts

East Service Coordination Support 613-740-5232 

 613-740-5245 
othomas@dsoer.ca
kroberts@dsoer.ca 

https://www.dsontario.ca/housing/welcome-to-the-dso-housing-toolkit/dso-housing-navigators-contact-list

Housing Navigators Across the Province
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CONNECT WITH US!

 dsontario.ca

        

Contact!
DSO Toronto Housing Navigator: Alexandra Shannan

Email: dsotr.hn@surreyplace.ca

Phone: 416-458-3866

Provincial List of DSO Housing Navigators: 

https://www.dsontario.ca/housing/welcome-to-the-dso-

housing-toolkit/dso-housing-navigators-contact-list 

DSO Events Calendar: 

https://www.dsontario.ca/calendar/

http://www.facebook.com/dsontario
http://www.twitter.com/dsontario
https://www.instagram.com/dsontario/
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